TERMS OF APPOINTMENT PROFESSIONAL
These general conditions of contract governing relations between the professional and professionals assisted the Law Firm Create and Chiricosta They apply even when not expressly signed on account of their disclosure according to the average diligence.

1. Definitions.
(1) The term "professional" refers to all professionals working in the study, each under its own responsibility, without the bond of solidarity between them. (2) The term "customer" means any person who relies on professionals study the performance of professional legal both judicial and extrajudicial or care for their own account or on behalf of third parties, regardless of the granting power of attorney for representation in court or to third parties.

2. Commitments and rights law firm.
(1) The law firm is committed to serve the interests entrusted to him and to carry out the mandate conferred by the care professional, not sufficient to achieve the desired result from the assisted. (2) The study undertakes to keep his client informed, by normal means of communication (telephone, fax, email) and consistent with the need for efficiency and operation of, the performance of their positions. (3) The performance of obligations relating to the management of the practice may be delegated by the professional colleagues and collaborators to study on their own responsibility. The party agrees from the outset that assisted the professional who can be replaced at its discretion in hearings and other obligations necessary for the conduct of the practice. (4) Should it be necessary to entrust part of the treatment of lawyers to practice third and / or foreign correspondents and / or technical consultants, this will be agreed with the Client, at its request, will have direct contractual relationship with such thirds. The professionals will not be liable for any breach of such third party appointed by mutual agreement, which respond directly to the assisted part. (5) The study is committed to maintain and keep all its members the confidentiality of news, facts and documents which have come to knowledge or possession by virtue of its mandate.

3. Obligations of the customer.
The party is obliged to be assisted:
a) the advances paid on time as required by the professional according to the customs and the balance at the close of the position for the expenses for the rights and fees earned as a professional;
b) generally to give full cooperation with the professional, providing all information and documentation necessary for you to practice and continued to be educated in the best way;
c) communicate as soon as possible to study the change of any of its details including address, telephone landline at home, work telephone number, mobile number, e-mail address;
d) forward to the opening of the practice, the tax code or, where applicable, the vat to allow the issuance of the invoice and other documents required by law to be part of the professional;
e) communicating, at the time of the practice, the existence of any legal expenses insurance;

4. Appointments.
4.1 The customer is required to appear on time for appointments with the professional, equipped with all the documentation and useful elements for the reconstruction of his cases. 4.2 In case of inability to attend the appointment, the customer must notify the practitioner as much advance notice as possible so as to allow the reorganization of his work in the interest of other people assisted in the study.

5. Responsibility of the customer.
(1) The customer assumes all responsibility for the reconstruction of the facts represented in the study, the authenticity and content of documents that provides the study and in general the accuracy of any information provided to the professional to the fulfillment of the mandate. (2) Similarly, the customer assumes all responsibility in case the same diverges, while in office, the advice given by a professional. (3) The customer has the obligation to indemnify the professional study of any third party claim related to the execution of the received and to refund their costs reasonably incurred in resisting such claims.

6. Fees and payment methods.
(1) The fees of the professionals of the study will be prepared according to the professional fees provided by law. (2) Should the customer wish to have clarification on the notice of parcel received, or wish to discuss the amount, he must notify in writing within 15 days. receipt of the same. If you do not find satisfaction, may within 15 days. after submitting the notice of assessment parcel of the Council of the Bar of Enna, whose determinations will be binding on both parties. (3) After 15 days.receipt by the customer's bill without objection notice about it, or after 30 days. no request for an evaluation of the Bar Council of Enna, the same shall be deemed accepted and will be due on that date automatically,
in case of delayed payment, meaning that the one made after the sixtieth day following receipt of the notice of the parcel, the interest at the rate specified in Article. 5 of Legislative lgs. No 231, 9.10.2002, in addition to cost recovery, to the actual balance. (4) The amount of any fees paid and not accepted as above shall be restrained by any recoveries obtained
in the interest of the customer, which will be given appropriate notice.

7. Documents.
(1) The study will never take delivery of original documentation, except where this is not strictly necessary, such as when it is necessary to have the original of a check to begin enforcement proceedings, or similar cases. (2) The customer must provide documentation to the study possibly have a copy, preferably on paper or on file, and to collaborate actively with the professional practice in education.

8. Tax obligations and accessories of the law.
All accessories are fully tax required by law to be paid by the customer who may, if appropriate conditions, by inserting the bill scomputarseli professional in their accounts. The professional in this regard, it is required to promptly release its regular tax bill.

9. Termination of the contract.
(1) The Firm reserves the right to renounce the mandate given at any time, through a written notification to the customer by phone or email. In case of cancellation sent to the study undertakes to prepare the file containing the records and documents pertaining to the customer as soon as possible. (2) The customer may also, at any time revoke the mandate entrusted to the professional, remain obligated to pay the accrued through the date of revocation. (3) The customer, at the end of the mandate, he must appear promptly, and within a week, once their case has been prepared for the return to take up the same. (4) The study, except in exceptional cases of very complex dossiers, the dossier is required to prepare for the return to the customer within one week. On the occasion of the withdrawal of the dossier, the customer must sign a list of documents that were returned with a copy and, in exceptional cases, the original and provide for the balance still due to the activity carried out until the end of the mandate.

10. Severability.
In the event of invalidity of one or more provisions of these laws conflict with mandatory and / or contrast with the professional standards of conduct of the Italian lawyers, those provisions of law shall be deemed to be replaced, within the limits of contrast, how legislatively or ethically expected.

11. Jurisdiction.
Any dispute will be solely responsible for the area Justice of the Peace or the Court of Piazza Armerina in Enna, depending on the skill and value.

13. Governing Law and Jurisdiction.
Any dispute between the Customer and / or the party represented by a lawyer and the other side of the law will be subject to the exclusive jurisdiction and Italian. To this end, the customer, if not domiciled, not elected, in Italy, will be considered domiciled at the Civil Registry of the Court of Enna. The Advocate has yet always free to notify and / or transmit documents at home and / or actual residence of the customer and to ask the judicial authorities of the place of residence of the customer for the recovery of its claims.
